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IDAPA 16
TITLE 03
CHAPTER 04

16.03.04 - RULES GOVERNING THE FOOD STAMP PROGRAM IN IDAHO

000. LEGAL AUTHORITY.

The ldaho Legislature has granted the Department of Health and Welfare authority to enter into contracts and
agreements with the Federal government to carry out the purposes of any Federal acts pertaining to public assistance
or welfare services. The Department of Health and Welfare has authority to make rules governing the administration
and management of the Department’s business, pursuant to Sections 56-203, Idaho Code. (4-11-06)

001. TITLE, SCOPE, AND PURPOSE.
01. Title. These rules are cited as IDAPA16.03.04 “Rules Governing the Food Stamp Program in

Idaho.” (4-11-06)

02. Scope. These rules contain the requirements for application and the eligibility criteria to receive
benefits in the Food Stamp Program. These rules are administered by the Department of Health and Welfare for the
United States Department of Agriculture. (4-11-06)

03. Purpose. The purpose of these rulesisto raise the nutritional level among |ow-income households
whose limited food purchasing power contributes to hunger and malnutrition anong members of such households.
These rules a so provide the regulatory basis for that procedure. (4-11-06)

002. WRITTEN INTERPRETATIONS.
There are no written interpretations associated with this chapter of rules. (4-11-06)

003. ADMINISTRATIVE APPEALS.
Appeals and proceedings are governed by IDAPA 16.05.03, “Rules Governing Contested Case Proceedings and
Declaratory Rulings.” (4-11-06)

004. INCORPORATION BY REFERENCE.
No documents have been incorporated into this chapter of rules. (4-11-06)

005. OFFICE -- OFFICE HOURS -- MAILING ADDRESS -- STREET ADDRESS -- INTERNET
WEBSITE.

01. Office Hours. Office hours are 8 am. to 5 p.m., Mountain Time, Monday through Friday, except

holidays designated by the State of Idaho. (4-11-06)
02. Mailing Address. The mailing address for the business office is Idaho Department of Health and
Welfare, PO. Box 83720, Boise, Idaho 83720-0036. (4-11-06)
03. Street Address. The business office of the Idaho Department of Health and Welfare is located at
450 West State Street, Boise, 1daho 83702. (4-11-06)
04. Telephone. (208) 334-5500. (4-11-06)
05. I nter net Website  Address. Department Internet website is http://
www.healthandwel fare.idaho.gov. (4-11-06)

006. CONFIDENTIALITY OF RECORDSAND PUBLIC RECORDSREQUESTS.

01. Confidential Records. Any information about an individual covered by these rules and contained
in Department records must comply with IDAPA 16.05.01, “Use and Disclosure of Department Records,” and federal
Public Law 103-209 and 92-544. (4-11-06)
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02. Public Records. The Department of Health and Welfare will comply with Title 74, Chapter 1,
Idaho Code, when requests for the examination and copying of public records are made. Public records in the custody
of the Department of Health and Welfare are subject to disclosure, unless otherwise exempted by state and federal
law. (4-11-06)

007. - (RESERVED)

008.  AUDIT, INVESTIGATION AND ENFORCEMENT.
In addition to any actions specified in these rules, the Department may audit, investigate and take enforcement action
under the provisions of IDAPA 16.05.07, “Investigation and Enforcement of Fraud, Abuse or Misconduct.” (3-30-07)

009. FEDERAL LAWS.
The following Federa laws are referred to in these rules: (6-1-94)

01. Alaska Native Claim Settlement Act. The Federal law which is codified as 43 USC 1601 through
1628. (6-1-94)

02. Compr ehensive Employment and Training Act of 1973. The Federa law codified as 18 USC
665; 29 USC 801, 802, 811 through 822, 841 through 851, 871 through 875, 881 through 885, 891 through 895, 911
through 929, 951 through 956, 961 through 969, and 981 through 993; and 42 USC 2571. (6-1-94)

03. Disaster Relief Act of 1970. The Federal law codified as 42 USC 4451, 4482 and 4485.  (6-1-94)

04. Disposition of Fundsto Grand River Band of Ottawa Indians. The Federal law codified as 25
CFR 43n. (6-1-94)

05. Domestic Volunteer Service Act of 1973. The Federal law codified as 5 USC 8332, and 42 USC
3067, 4951 through 4957, 4971 through 4974, 4991, 4992, 5001, 5011, 5012, 5021 through 5023, 5031, 5032, 5041
through 5062, and 5081 through 5085. (6-1-94)

06. Food Stamp Act of 1977. The Federal law codified as 7 USC 2011 through 2027. (6-1-94)

07. Housing Act of 1959. The Federal law codified as 12 USC 24, 1464, 1701, 1703, 1706, 1709,
1710, 1713, 1715, 1717, 1719 through 1721, 1723, 1731, 1747 through 1750; 40 USC 461 and 462; and 42 USC
1401, 1402, 1410, 1415, 1450 through 1453, 1455 through 1457, 1460, 1463, 1476, 1586, 1592, and 1594. (6-1-94)

08. Immigration and Nationality Act. The Federal law codified as 8 USC 1101 through 1503; 18
USC 1114, 1429, and 1546; 22 USC 618 and 1446; 31 USC 530; 49 USC1 and 177; and 50 USC 1952 through 1955
and 1961. (6-1-94)

09. Internal Revenue Code of 1954, as Amended. The Federal law codified as 26 USC 1 through
8023, 9001 through 9013, 9021, and 9031 through 9042. (6-1-94)

10. Labor Management Relations Act. The Federal law codified as 29 USC 78, commonly known as
the “ Taft-Hartley Act”; 18 USC 610; and 29 USC 141 through 144, 151 through 168, 171 through 187, and 193.
(6-1-94)

11. National Community Service Act of 1990. The Federal law which is codified as 29 USC 1552.
(6-1-94)

12. National Housing Act. The Federal law codified as 10 USC 4387; 12 USC 24, 371, 1131, 1422,
1426, 1430, 1431, 1462, 1463, 1701 through 1703, 1705 through 1750, 3604 through 3606, and 3631; 15 USC 609;
41 USC 22; 42 USC 1594 and 1855; 48 USC 723, 724, 1425, and 1426; 49 USC 22; and 50 USC 1830, 1883, and
1909. (6-1-94)

13. Omnibus Reconciliation Act. The Federal law codified as 5 USC 553(d)3. (6-1-94)
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14. Railway Labor Act. The Federal law codified as 45 USC 160. (6-1-94)
15. RevenueAct of 1978. The Federal law codified as 26 USC 1 et seq. (6-1-94)

16. Revenue Readjustment Act of 1975. The Federal law codified as 26 USC 1, 11, 21, 42, 43,
103,141, 883, 962, 1561, 3402, 6012, 6153, and 6154. (6-1-94)

17. Social Security Act. The Federal law codified as 42 USC 101, 254, 301 through 304, 306, 401
through 406, 408 through 433, 501, 503, 504, 601 through 604, 606 through 611, 620 through 626, 630 through 644,
651 through 662, 701 through 716, 721 through 729, 731, 801 through 805, 901 through 904, 906 through 908, 1101
through 1108, 1201 through 1204, 1206, 1302, 1306 through 1324, 1351 through 1355, 1361 through 1364, 1367,
1371, 1381 through 1385, 1391 through 1397, 1404; and 45 USC 228, 402 through 405, 408 through 411, 413
through 418 and 420 through 422. (6-1-94)

18. Tax Reduction Act of 1975, asAmended by the Tax Reduction and Simplification Act of 1977.
The Federal law codified as26 USC 1, 3, 11, 12, 21, 42 through 48, 50, 56, 141, 214, 243, 410, 535, 613, 703, 851,
901, 902, 907, 951, 954, 955, 962, 993, 1034, 1551, 1561, 3304, 3402, 6012, 6096, 6201, 6401, 6428, and 6611; 42
USC 402; 5 USC 5520; 15 USC 1673 and 1675; 26 USC 1, 3, 11, 21, 36, 37, 42 through 44, 51 through 53, 56, 63,
67, 105, 141 through 145, 161, 162, 170, 172, 188, 211, 280, 381, 383, 402, 441, 443, 447, 511, 584, 602, 603, 613,
635, 641, 642, 667, 703, 821, 861, 862, 873, 904, 911, 931, 1034, 1211, 1302, 3402, 6012, 6014, 6096, 6212, 6411,
6501, 6504, 6511, 6601, 6611, 6654, and 7651; and 42 USC 652, 654, 658, 659, 661, 662, 6721 through 6724, 6726,
6727, 6735, and 6736. (6-1-94)

19. Tax Reform Act of 1976. The Federa law codified as 5 USC 5520; 15 USC 1673 and 1675; 26
USC 1, 3, 11, 21, 36, 37, 42 through 44, 51, 53, 56, 63, 67, 105, 141 through 145, 161, 162, 170, 172, 188, 211, 280,
381, 383, 402, 441, 443, 447, 511, 584, 602, 603, 613, 635, 641, 642, 667, 703, 821, 861, 862, 873, 904, 911, 931,
1034, 1211, 1302, 3402, 6012, 6014, 6096, 6212, 6411, 6501, 6504, 6511, 6601, 6611, 6654, and 7651; and 42 USC
652, 654, 658, 659, 661, 662, 6721 through 6724, 6726, 6727, 6735, and 6736. (6-1-94)

20. Uniform Relocation Assistance and Real Property Acquisitions Policies Act of 1970. The
Federal law codified as 42 USC 1415, 2473, 3307, 4601, 4602, 4621 through 4638, and 4651 through 4655; and 49

USC 1606. (6-1-94)
21. Youth Employment and Demonstration Project Act of 1977. The Federal law codified as 29
USC 801 through 803, 845, 872, 891 through 895, 962, 968, 981 and 993. (6-1-94)
010. DEFINITIONSA THROUGH D.
For the Food Stamp Program, the following definitions apply: (4-11-06)
01. Adequate Notice. Notice a household must receive on or before the first day of the month an
action by the Department is effective. (4-6-05)
02. Administrative Error Claim. A claim resulting from an overissuance caused by the Department’s
action or failure to act. (6-1-94)
03. Aid to the Aged, Blind and Disabled (AABD). Cash, excluding in-kind assistance, financed by
federal, state or local government and provided to cover living expenses or other basic needs. (4-11-06)
04. Applicant. A person applying for Food Stamps. (6-1-94)

05. Application for Participation. The application form filed by the head of the household or
authorized representative. (6-1-94)

06. Application for Recertification. When a household applies for recertification within thirty (30)
days of the end of the certification period, it is considered an application for recertification even if a partial month of
benefitsis received. (4-11-06)

Section 010 Page 13 IAC Archive 2016



IDAHO ADMINISTRATIVE CODE IDAPA 16.03.04 - Rules Governing the
Department of Health and Welfare Food Stamp Program in Idaho

07. Authorized Representative. A person designated by the household to act on behaf of the
household to apply for or receive and use Food Stamps. Authorized representatives include private nonprofit
organizations or institutions conducting a drug addiction or alcoholic treatment and rehabilitation center acting for
center residents. Authorized representatives include group living arrangement centers acting for center residents.
Authorized representatives include battered women's and children’s shelters acting for the shelters' residents.
Homeless meal providers may not be authorized representatives for homeless Food Stamp recipients. (4-11-06)

08. Battered Women and Children's Shelter. A shelter for battered women and children which is a
public or private nonprofit residential facility. If the facility serves others, a portion of the facility must be set aside on
along-term basis to serve only battered women and children. (6-1-94)

09. Boarder. Any person or group to whom a household, other than a commercia boarding house,
furnishes meals and lodging in exchange for an amount equal to or greater than the thrifty food plan. Children,
parents and spouses in a household must not be treated as boarders. (6-1-94)

10. Boarding House. A licensed commercial enterprise offering meals and lodging for payment to
make a profit. (6-1-94)

11. Broad Based Categorical Eligibility. If a participant meets the eligibility requirementsfound in 7
CFR Section 273.2(j)(2) as well as all other Food Stamp €eligibility criteria, then the participant is eligible for Food
Stamps. Participants who are eligible under this definition are also subject to resource, gross, and net income

eligibility standards. (7-1-16)

12. Categorical Eligibility. If al household members receive or are authorized to receive monthly

cash payment through TAFI, AABD or SSI, the household is categorically eligible. Categorically eligible households

are exempt from resource, gross and net income eligibility standards. (4-11-06)

13. Certification Determination. Actions necessary to determine household eligibility including

interviews, verification, approval, denial, field investigation, analysis and corrective action necessary to insure

prompt, efficient and correct certifications. (6-1-94)

14. Certification Period. The period of time a household is certified to receive Food Stamp benefits.

The month of application counts as the first month of certification. (4-11-06)

15. Contact (Six-Month). A six-month contact is a recertification that waives the interview
requirement, allowing for written contact and verification of the participant’s circumstancesin lieu of the interview.

(3-29-12)

16. Claim Determination. The action taken by the Department establishing the household’s liability

for repayment when an overissuance of Food Stamps occurs. (6-1-94)

17. Client. A person entitled to or receiving Food Stamps. (6-1-94)

18. Department. The Idaho Department of Health and Welfare. (6-1-94)

19. Disqualified Household Members. Individuals required to be excluded from participation in the

Food Stamp Program are Disqualified Household Members. These include: (6-1-94)

a. Ineligible legal non-citizen who do not meet the citizenship or eligible lega non-citizen

requirements. (7-1-98)

b. Individuals awaiting proof of citizenship when citizenship is questionable. (6-1-94)

C. Individuals disqualified for failure or refusal to provide a Social Security Number (SSN). (6-1-94)

d. Individuals disgualified for Intentional Program Violation (IPV). (6-1-94)
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e Individuals disgualified for receiving three (3) months of Food Stampsin athree (3) year period in
which they did not meet the work reguirement for able-bodied adults without dependent children. (7-1-98)
f. Individuals disqualified as a fugitive felon or probation or parole violator. (7-1-98)
0. Individuals disqualified for a voluntary quit or reduction of hours of work to less than thirty (30)
hours per week. (7-1-98)
h. Individuals disqualified for failure to cooperate in establishing paternity and obtaining support for a
child under eighteen (18). (7-1-98)

i Individuals convicted under federal or state law of any offense classified as a felony involving the
possession, use, or distribution of a controlled substance when they do not comply with the terms of a withheld
judgment; prabation, or parole. The felony must have occurred after August 22, 1996. (3-30-01)

20. Documentation. The method used to record information establishing eligibility. The information
must sufficiently explain the action taken and the proof and how it was used. (6-1-94)

21. Drug Addiction-or Alcoholic Treatment Program. Any drug addiction or alcohalic treatment
rehabilitation program conducted by a private nonprofit organization or institution or a publicly operated community
mental health center under Part B of Title XIX of the Public Health Service Act (42 USC 300X, et seq.). Indian
reservation based centers may qualify if FCS requirements are met and the program is funded by the National
Institute on Alcohol Abuse under Public Law 91-616 or was transferred to Indian Health Service funding.  (4-6-05)

011. DEFINITIONSE THROUGH L.
For the Food Stamp Program, the following definitions apply: (4-11-06)

01. EBT Handbook. ldaho Department of Heath and Welfare Rules, IDAPA 16.03.20, “Rules
Governing Electronic Benefit Transfer (EBT) of Public Assistance, Food Stamps, and Child Support.” (7-1-98)

02. Electronic Benefit Transfer. A method of issuing Food Stamps to an eligible household. (7-1-98)

03. Eligible Foods. Any food or food product for human consumption excluding alcohol, tobacco, and

hot foods and hot food products ready for immediate consumption. Eligible foods include: (6-1-94)

a. Garden seeds and plants to grow food for human consumption. (6-1-94)

b. Meals prepared for the elderly at a communal dining fagility. (6-1-94)

C. Meals prepared and delivered by an authorized meal delivery service. (6-1-94)

d. Meals served to a narcotics addict or a coholic who participate and reside in a rehabilitation center

program. (6-1-94)

Meals prepared and served by an authorized group living center to blind or disabled residents who

receive beneﬂts under Titles|, Il or X, X1V, XVI of the Socia Security Act. (6-1-94)
f. Meals prepared and served at a shelter for battered women and children to eligible residents.

(6-1-94)

0. Meals prepared and served by an authorized public or private nonprofit establishment to homeless

Food Stamp participants. (6-1-94)

04. Eligible Household. A household living in a Idaho and meeting the €ligibility criteria in these
rules. (4-11-06)

05. Emancipated Minor. A person, age fourteen (14) but under age eighteen (18), who has been
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married or whose circumstances show the parent and child relationship has been renounced such as a child in the

military service. (6-1-94)
06. Enumeration. The requirement that each household member provide the Department either their
Social Security Number (SSN) or proof that they have applied. (6-1-94)

07. Exempt. A household member who is not required to register for or participate in the JSAP
program is exempt. A household member who is not required to register for work is exempt. (6-1-94)

08. Extended Certification Household (EC). A household in which al members are elderly or
disabled, and no.one has earned income. (3-29-10)

09. Fair Hearing. A fair hearing in an appeal of a Department decision. See Section 003 of these rules
for appeals. (4-11-06)

10. Federal Fiscal Year. The federal fiscal year (FFY) isfrom October 1 to September 30.  (6-1-94)
11. Field Office. A Department of Health and Welfare service delivery site. (4-6-05)
12. Food Assistance. The Department’s Food Stamp Program or Food Distribution Program. (6-1-94)

13. Food and Nutrition Service (FNS). The Food and Nutrition Service of the U.S. Department of
Agriculture. Thisis the federal entity that administers the Food Stamp program. (4-11-06)

14. Group Living Arrangement. A public or private nonprofit residential setting serving no more
than sixteen (16) residents. The residents are blind or disabled and receiving benefits under Title Il or XVI of the
Social Security Act, certified by the Department under regulations issued under Section 1616(e) of the Social
Security Act, or under standards determined by the Secretary of USDA to be comparable to Section 1616(e) of the

Social Security Act. (6-1-94)

15. Homeless Per son. A person: (6-1-94)

a. Who has no fixed or regular nighttime residence. (6-1-94)

b. Whose primary nighttime residence is a temporary accommodation for not more than ninety (90)

days in the home of another individual or household. (7-1-98)

C. Whose primary nighttime residence is a temporary residence in a supervised public or private

shelter providing temporary residence for homeless persons. (6-1-94)

d. Whose primary nighttime residence is a temporary residence in an institution which provides

temporary residence for people who are being transferred to another institution. (6-1-94)

e Whose primary nighttime residence is a temporary residence in a public or private place which is

not designed or customarily used as sleeping quarters for people. (6-1-94)

16. Homeless Meal Provider. A public or private nonprofit establishment or a profit making restaurant

which provides meals to homeless people. The establishment or restaurant must be approved by the Department and

authorized as aretail food store by FCS. (7-1-98)
17. Identification Card. The card identifying the bearer as eligible to receive and use Food Stamps.

(4-11-06)

18. Inadvertent Household Error Claim (IHE). A claim resulting from an overissuance, caused by

the household’s misunderstanding or unintended error. A household error claim pending an intentional program

violation decision. (6-1-94)
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19. Income and Eligibility Verification System (IEVS). A system of information acquisition and
exchange for income and eligibility verification which meets Section 1137 of the Social Security Act requirements.

(6-1-94)

20. Indian General Assistance. The general assistance program administered by the Bureau of Indian

Affairs. (6-1-94)

21. Institution of Higher Education. Any institution which normally requires a high school diploma

or equivalency certificate for enrollment. These institutions include colleges, universities, and business, vocational,

technical, or trade schools at the post-high school level. (7-1-97)

22. Institution of Post Secondary Education. Educational institutions normally requiring a high

school diploma or equivalency certificate for enrollment, or admits persons beyond the age of compulsory school
attendance. The institution must be legally authorized by the state and provide a program of training to prepare
students for gainful employment. (4-11-06)

23. L egal Noncitizen. A qualified alien under 8 USC Section 1641(b). (4-6-05)

24, Limited Utility Allowance (L UA). Utility deduction given to a food stamp household that has a
cost for more than one (1) utility. Thisincludes electricity and fuel for purposes other than heating or cooling, water,

sewage, well and septic tank installation and maintenance, telephone, and garbage or trash collection. (4-11-06)
012. DEFINITIONSM THROUGH Z.

For the Food Stamp Program, the following definitions apply: (4-11-06)

01. Migrant Farmworker Household. A migrant farmworker household has a member who travels

from community to community to do agricultural work. (4-6-05)

02. Minimum Utility Allowance (M UA). Utility deduction givento afood stamp household that has a

cost for one (1) utility that is not heating, cooling, or telephone. (3-29-10)

03. Nonexempt. A household member who must register for and participate in the JSAP program. A

household member who must register for work. (6-1-94)

04. Nonprofit Meal Delivery Service. A political subdivision or a private nonprofit organization,

which prepares and delivers meal s, authorized to accept Food Stamps. (6-1-94)

05. Overissuance. The amount Food Stamps i ssued exceeds the Food Stamps a household was eligible

to receive. (6-1-94)

06. Parental Control. Parental control means that an adult household member has a minor in the

household who is dependent financially or otherwise on the adult. Minors, emancipated through marriage, are not

under parental control. Minors living with children of their own are not under parental control. (4-6-05)

07. Participant. A person who receives Food Stamp benefits. (4-6-05)

08. Program. The Food Stamp Program created under the Food Stamp Act and administered in Idaho

by the Department. (6-1-94)

09. Public Assistance. Public assistance means Temporary Assistance for Families in Idaho (TAFI),

and Aid to the Aged, Blind, and Disabled (AABD). (4-6-05)

10. Recertification. A recertification is a process for determining ongoing eigibility for Food Stamps.

(4-11-06)

11 Retail Food Store. A retail food store, for Food Stamp purposes means: (6-1-94)
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a. An establishment, or recognized department of an establishment, or a house-to-house food trade
route, whose food sales volume is more than fifty percent (50%) staple food items for home preparation and
consumption. (6-1-94)
b. Public or private communal dining facilities and meal delivery services. (6-1-94)
C. Private nonprofit drug addict or alcohol treatment and rehabilitation programs. (6-1-94)
d. Public or private nonprofit group living arrangements. (6-1-94)
e Public or private nonprofit shelters for battered women and children. (6-1-94)
f. Private nonprofit cooperative food purchasing ventures, including those whose members pay for
food prior to the receipt of the food. (6-1-94)
0. A farmers’ market. (6-1-94)
h. An approved public or private nonprofit establishment which feeds homeless persons. The
establishment must be approved by FCS. (7-1-98)
12. Sanction. A penalty period when an individual isindigible for Food Stamps. (3-30-07)
13. Seasonal Farmworker Household. A seasonal farmworker household has a member who does
agricultural work of a seasonal or other temporary nature. (4-6-05)
14. Spouse. Persons who are legally married under 1daho aw. (4-4-13)
15. Standard Utility Allowance (SUA). Utility deduction given to a food stamp household that has a
cost for heating or cooling. (4-11-06)
16. State. Any of the fifty (50) States, the District of Columbia, Puerto Rico, Guam, the Northern
Mariana Idands and the Virgin Islands of the United States. (6-1-94)
17. State Agency. The Idaho Department of Health and Welfare. (6-1-94)

18. Student. An individual between the ages of eighteen (18) and fifty (50), physically and
intellectually fit, and enrolled at least half-time in an institution of higher education. (6-1-94)

19. Supplemental Security Income (SSI). Monthly cash payments under Title XVI of the Socia
Security Act. Paymentsinclude state or federally administered supplements. (4-11-06)

20. Systematic Alien Verification for Entitlements (SAVE). The federal automated system that
provides immigration status needed to determine an applicant's eligibility for many public benefits, including Food
Stamps. (4-11-06)

21. Telephone Utility Allowance (TUA). Utility deduction given to a Food Stamp household that has
a cost for telephone services and no other utilities. (3-29-10)

22. Timely Notice. Notice that ismailed viathe U. S. Postal Service, or electronically, at least ten (10)
days before the effective date of an action taken by the Department. (3-29-12)

23. Twelve Month Contact. For households that have a twenty-four (24) month certification period,
Department staff contact the household during the twelfth month of the certification period for the purpose of
determining continued eligibility. (4-6-05)

24. Tribal General Assistance. Cash, excluding in-kind assistance, financed by federal, state or |ocal
government and provided to cover living expenses or other basic needs. This cash is intended to promote the health
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and well-being of recipients. (4-11-06)

25. Verification. The proof obtained to establish the accuracy of information and the household's
eligibility. (6-1-94)

26. Verified Upon Receipt. Food stamp benefits are adjusted on open food stamp cases when
information is received from “verified upon receipt” sources. Information “verified upon receipt” is received from a
manual query or automated system match with the Social Security Administration or Homeland Security query for
citizenship status. (3-30-07)

27. Written Notice. Correspondence that is generated by any method including handwritten, typed, or
electronic, delivered to the customer by hand, U.S. Mail, professional delivery service, or by any electronic means.

The terms “notice” and “written notice’ are used interchangeably. (3-29-12)

013. ABBREVIATIONSA THROUGH G.

For the purposes of the Food Stamp Program, the following abbreviations are used. (4-11-06)
01. AABD. Aid to the Aged, Blind and Disabled. (9-1-949)
02. ABAWD. Able bodied adults without dependents. (7-1-98)
03. AE. Adminigtrative Error. (3-15-02)
04. AFA. Application for Assistance. (7-1-98)
05. ASVI. Alien Status Verification Index. (6-1-94)
06. A/R. The applicant or recipient. (6-1-94)
07. BEER. Beneficiary Earnings Exchange Report. (6-1-94)
08. BENDEX. Beneficiary Data Exchange. (6-1-94)
09. BIA. Bureau of Indian Affairs. (6-1-94)
10. BIA GA. Bureau of Indian Affairs-general assistance. (6-1-94)
11. CIP. The Crisis Intervention Program administered by the Community Services Administration

(CSA). (6-1-94)
12. COLA. Cost of Living Allowance. COLA data comes from SSA. (4-6-05)
13. CSA. The Community Services Administration of the U.S. Department of Housing and Urban

Development. (6-1-94)
14. CSS. Bureau of Child Support Services. (7-1-98)
15. DHW. The Department of Health and Welfare in Idaho. (6-1-94)
16. DMV. Department of Motor Vehiclesin Idaho. (4-11-06)
17. EBT. Electronic Benefit Transfer. (7-1-98)
18. EFNEP. Expanded Food and Nutrition Education Program. (6-1-94)
19. EWS. Enhanced Work Services. (4-6-05)
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20.
21.
22.
23.
24.
25.
26.

FNS. The Food and Nutrition Service of the U.S. Department of Agriculture.

FFY. Federal fiscal year.

FmHA. Farm Home Administration.

FMV. Fair market value.

FPG. Federa Poverty Guideline(s).

FQC. Federa Quality Control.

HUD. The U.S. Department of Housing and Urban Devel opment.

014. -~ ABBREVIATIONS| THROUGH Z.
For the purposes of the Food Stamp Program, the following abbreviations are used.

01.
02.
03.
04.
05.

| CCP. Idaho Child Care Program.
ICSES. Idaho Child Support Enforcement System.
IEVS. Income and Eligibility Verification Systems.
IHE. Inadvertent household error.

(4-11-06)
(6-1-94)
(8-1-94)
(6-1-94)
(4-6-05)
(6-1-94)
(6-1-94)

(4-11-06)
(4-11-06)
(4-11-06)
(6-1-94)
(6-1-94)

INS. Immigration and Naturalization Service, in 2003, became the United States Citizenship and

Immigration Service (USCIS), a Division of Homeland Security. (4-11-06)
06. INA. Immigration and Nationality Act. (4-6-05)
07. IPV. Intentional program violation. (6-1-94)
08. IRS. Internal Revenue Service. (6-1-94)
09. JSAP. Job Search Assistance Program. (6-1-94)
10. LUA. Limited utility allowance. (4-11-06)
11. MUA. Minimum utility allowance. (4-11-06)
12. NADA. National Automobile Dealer’s Association. (4-11-06)
13. PA. Public Assistance. (6-1-94)
14. RSDI. Retirement, Survivors, Disability Insurance received from SSA. (6-1-94)
15. SAVE. Systematic Alien Verification for Entitlements. (4-11-06)
16. SAW. Special Agricultural Worker. (6-1-94)
17. SDX. State Data Exchange. (6-1-94)
18. SQC. State Quality Control. (6-1-94)
19. SRS. Self Reliance Specialist. (7-1-98)
20. SUA. Standard utility allowance. (4-11-06)
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21. SSA. Sacial Security Administration. (6-1-94)
22. SSI. The Federal Supplemental Security Income Program for the aged, blind or disabled. (6-1-94)

23. SSN. Sacial Security number. (6-1-94)
24, SWICA. State Wage Information Collection Agency. (6-1-94)
25. TAFI. Temporary Assistance for Familiesin Idaho. (7-1-98)
26. TOP. Treasury Offset Program. (3-15-02)
27. TUA. Telephone Utility Allowance. (3-29-10)
28. Ul. Unemployment | nsurance. (6-1-94)
29. USDA. United States Department of Agriculture. (6-1-94)
30. VA. The Veterans Administration. (6-1-94)
31. WIA. The Workforce Investment Act. (3-15-02)
32. WIC. The specia supplemental Food Program for Women, Infants, and Children. (6-1-94)

015. -- 098. (RESERVED)

099. SIGNATURES.

Anindividual who is applying for benefits, receiving benefits, or providing additional information as required by this
chapter, may do so with the depiction of the individual's name either handwritten, electronic, or recorded
telephonically. Such signature serves as intention to execute or adopt the sound, symbol, or process for the purpose of
signing the related record. (3-29-12)

100.  APPLICATION.

To apply for Food Stamps, the household or an authorized representative must complete and file the application form,
interview with the Department and verify information. There is no age requirement for applicants. Applicants may
bring anyone to the interview. The Department will act on all applications. The Department will grant Food Stampsto
eligible households back to the date of application. (6-1-94)

101. APPLICATION FORMS.

Households can file an application the first day they contact the Department. The Department will have Application
for Assistance (AFA) (HW 0901) forms readily available to households. The household must turn in page one (1) of
the AFA to file for Food Stamps. The Department will provide an AFA to any person making a request. Requests for
the application can be made by telephone, in person or by another person. The Department will mail or give the AFA

to the person on the day requested. (6-1-94)
01. Explanation of Application Process. The Department will provide a written statement telling
what the household must do to complete the application process. The statement will identify sources of the proof
needed to complete the application process. (3-15-02)
02. Households with Special Needs. The Department will tell households with special needs about
help for obtaining proof. Households with special needs have membersthat are: (3-15-02)
a. Elderly or disabled. (3-15-02)
b. Homeless. (3-15-02)
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C. Non-English speaking. (3-15-02)
d. Residing in alow-income area. (3-15-02)
e Employed. (3-15-02)

102. POSTING INFORMATION.
Signs must be posted and instructions available in Field Offices. The signs must explain the application process. The
signs must explain the right to same day filing. (6-1-94)

103. FILING AN APPLICATION.

The AFA must contain the applicant’s name, address, signature and application date. A household can file for Food

Stamps by turning in page one of the AFA to the Food Stamp office. This protects the application date. If the

household is eligible, Food Stamps for the first month will be prorated from the application date. The AFA can be

submitted at the Field Office by the household or authorized representative. The AFA can be submitted by mail.
(6-1-94)

104. RIGHT TO FILE.
Households have the right to file an application the same day a household or representative contacts the Department.
The household must apply during office hours. (6-1-94)

105. APPLICATION DATE.

The application date is the date the AFA is received and date stamped in the Field Office. The exception is aresident
of apublic institution applying jointly for SSI and Food Stamps before leaving an institution. This filing date is the
date the person is released from the institution. (6-1-94)

106. DETERMINATION OF WHEN A NEW APPLICATION FOR ASSISTANCE (AFA) IS
REQUIRED.

The Department must follow the procedure outlined in 7 CFR 273.2(g) and (h).in determining when a food stamp
household is required to fill out a new application for assistance (AFA). (4-2-08)

107. INTERVIEW NOT REQUIRED BEFORE APPLICATION.
The household does not have to be interviewed before filing the application. (6-1-94)

108. -- 109. (RESERVED)

110. APPLICANTSWHO MOVE OUT OF IDAHO.

If all members of a Food Stamp applicant household move outside of 1daho, determine ligibility for the month(s) in
which they resided in Idaho, aslong as duplicate participation in another state does not occur. Close the case effective
the end of the month in which the household moves out of 1daho. A closure notice is not required. (4-4-13)

111. - 112, (RESERVED)

113. HOUSEHOLD COOPERATION.
The household must cooperate with the Department. The application must be denied if the household refuses to
cooperate. Refusal to cooperate includes failing to act without a sound and timely excuse. Giving false information on
purpose is failure to cooperate. The Department must show false information was given on purpose before denying
the application. The household is ineligible if it refuses to cooperate in a six-month or twelve-month contact,
recertification, program review or evaluation. If an application is denied or Food Stamps are stopped for refusal to
cooperate, the household can reapply. The household is not eligible until it cooperates with the Department.
(3-29-12)

114, APPLICATION WITHDRAWAL.

Households can withdraw their application any time before the eligibility decision. The Department will document
the withdrawal reason in the case record and whether the household was contacted to confirm the withdrawal. The
Department will tell the household of the right to reapply. (6-1-94)
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115. AUTHORIZED REPRESENTATIVE.

The household can choose a nonhousehold member to act as an authorized representative. The household can
designate in writing another responsible household member or a responsible adult outside the household as an
authorized representative. An adult employee, of an authorized drug addiction or acoholic treatment and
rehabilitation center or an authorized group living arrangement center, may act as an authorized representative for the
household. Conditions for an authorized representative are: (4-11-06)

01. Designating Authorized Representative. When household members cannot apply for, receive or
use Food Stamps, the household can choose an authorized representative. The household must appoint the authorized
representative in writing. The authorized representative should be aware of household circumstances. The household
should prepare or review the AFA when the authorized representative will be interviewed. (4-11-06)

02. Persons Who Cannot Be an Authorized Representative. Persons with a conflict of interest may
not act as an authorized representative without the Department’s written approval. The Field Office supervisor must
determine if no one elseis available and give written approval. Persons with a conflict of interest are listed below:

(6-1-94)

a. Retallers allowed to accept Food Stamps. (6-1-94)

b. Department employees involved in the certification or issuance process. (6-1-94)

C. A person disqualified for IPV during the penalty period, unless he is the only adult household

member and no one elseis available. (6-1-94)
d. Homeless meal providers. (6-1-94)

03. Department Responsibilities. The Department will: (6-1-94)

a. Make sure authorized representatives are properly selected. (6-1-94)

b. Record the representative’s name in the case record. (6-1-94)

C. Not place limits on the number of households a representative may represent. (6-1-94)

d. Inform the household it will be liable for any overissuance resulting from wrong information given

by the representative. (6-1-94)
e Make sure the household freely requested the representative. (6-1-94)

f. Make sure the household is getting the correct amount of benefits. (6-1-94)

. Make sure the representative is properly using the Food Stamps. (6-1-94)

04. Authorized Representative Removed. The Department may remove an authorized representative

for up to one (1) year if the person knowingly distorts a household's circumstances, gives false information, or
improperly uses the Food Stamps. This provision does not apply to drug and alcohol centers and group homes:
Written notice must be sent to the household and the authorized representative thirty (30) days before the penalty

begins. The notice must list: (6-1-94)
a. The proposed action. (6-1-94)
b. The reason for the action. (6-1-94)
C. Theright to afair hearing. (6-1-94)
d. The name and telephone number to contact for more information. (6-1-94)
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05. Contingency Designation. A household member able to apply for and get Food Stamps can name
an authorized representative, in writing, in case the household becomes unable to use Food Stamps. (6-1-94)

06. Emergency Designation. The household may choose an emergency authorized representative if
unforeseen circumstances arise. The household must complete a statement appointing the person as the authorized
representative. The authorized representative must sign the statement. The household cannot be required to go to the
Field Office to complete this statement. (4-11-06)

116. -- 119. (RESERVED)

120. HOUSEHOLD INTERVIEWS.

The Department must conduct an interview with the applicant, a member of the household, or the authorized
representative. Interviews must be conducted either face-to-face or via telephone, based on hardship criteria evident
in the case record. The applicant may bring any other person to the interview. The Department does not require
households to report for an in-office interview during their certification period. The frequency of the interview must

be asfollows: (4-11-06)
01. Twenty-Four Months. The interview must be at least once every twenty-four (24) months for
households certified for twenty-four (24) months. (4-11-06)

02. Twelve Months. The interview must be every twelve (12) months for al other households.
(4-11-06)

121.  WAIVER OF FACE-TO-FACE INTERVIEW.
A face-to-face interview may be replaced with a telephone interview if one (1) or more conditions in Subsections
121.01 through 121.04 of this rule are met. The reason for the waiver of the face-to-face interview must be

documented in the case record. (4-6-05)
01. Age Sixty or Older or Handicapped. All adult household members have no earned income and
are age sixty (60) or older or have an intellectual or physical illness or disability. (4-6-05)
02. Transportation Difficulties. The adult household -members have transportation difficulties
including reliability, availability, distance from the field office, and cost of fuel. (4-6-05)
03. Residencein a Rural Area. The adult household is located more than thirty (30) milesfrom afield
office. (4-6-05)
04. Other Hardships. Other hardships include illness, care of a household member, prolonged severe
weather, and work or training hours. (4-6-05)

122, INTERVIEW DUTIES.

The Department will explain rights, responsibilities, procedures and reporting requirements. The Department will
explain basic program procedures and reporting requirements. The Department will resolve unclear or-incomplete
information. The Department will protect the applicant’s privacy during the interview. (4-6-05)

123. OPTIONS FOR WAIVED OFFICE INTERVIEW.

Households whose office interview is waived must be offered a telephone interview or a home visit. The telephone
interview or a home visit must be scheduled with the household. If the household is interviewed by telephone, the
required forms and proof must be provided to the Department. (6-1-94)

124. CONDITIONSNOT AFFECTED BY WAIVER.
Waiver of the face-to-face interview does not exempt the household from required proof. Waiver of the face-to-face
interview does not affect the length of the certification period. (6-1-94)

125. SCHEDULING INTERVIEWS.
The Department will schedule interviews to make sure eligible households get Food Stamps within thirty (30) days of
application. The Department will give the household notice of the date of the interview, and the right to set up a

Section 120 Page 24 IAC Archive 2016



IDAHO ADMINISTRATIVE CODE IDAPA 16.03.04 - Rules Governing the
Department of Health and Welfare Food Stamp Program in Idaho

second appointment within ten (10) days if it cannot keep the first appointment. Applications must not be denied
before thirty (30) days because afirst appointment, or later appointments, are missed. (4-5-00)

126. SPECIAL INTERVIEW SCHEDULING.
In offices with more than two (2) interview staff, interviews must be available during the lunch period. Available
interview times must be posted. (4-11-06)

127. -- 132. (RESERVED)

133. VERIFICATION.

The Department-must have verification to support the benefit determination. Verification is third party data or
documents used to prove the accuracy of AFA information. The Department must give the applicant household a
clear written statement of the proof to bring to the interview. The statement will indicate the Department will help the
household get proof if needed. The Department must give the household ten (10) calendar days from the request date
to provide proof. Proof can be provided in person, by mail or by an authorized representative. If the proof suppliedis
faulty, not complete or not consistent, the Department can require further proof. The Department must notify the
household of any other steps necessary to complete the application process. (4-11-06)

134. COLLATERAL CONTACT DESIGNATED.

If the proof cannot be obtained or is not adequate, the household must provide a collateral contact. A collateral
contact is someone outside the household who can verify the househol d's statements. The household can request help
in finding a collateral contact. If the household’s chosen contact is unacceptable, the Department must take an action

listed below: (6-1-94)
01. Household Chooses Collateral Contact. Ask the household to select another collateral contact.

(6-1-94)

02. Department Chooses Collater al Contact. Department sel ects another collateral contact. (6-1-94)

03. Request Other Proof. Department requests household to provide another form of proof. (6-1-94)

04. Home Visit. Substitute a home visit for the collateral contact. (6-1-94)
135. SOURCES OF VERIFICATION.
The following sources of verification must be considered: (6-1-94)
01. Written Confirmation. A primary source of proof is written confirmation of circumstances.

Written proof includes driver’s licenses, work or school identification, birth certificates, wage stubs, award letters,
court orders, divorce decrees, separation agreements, insurance policies, rent receipts and utility bills. Acceptable
proof is not limited to a single document. Proof can be obtained from the household or other sources. Secondary
sources of proof must be used to verify a household’s circumstances if the primary source cannot be obtained or does
not prove eligibility or benefit level. (4-11-06)

02. Collateral Contacts. A collateral contact isan oral confirmation of ahousehold’s circumstances by
a person outside of the household. The collateral contact may be made either in person or over the telephone.
Acceptable collateral contacts include employers, landlords, migrant service agencies, friends, neighbors and
relatives not living in the household. The collateral contact must accurately confirm the household’s statement. The
Department is responsible for getting proof from the collateral contact. The household usually names the collateral
contact. The household may request help in selecting a collateral contact. (6-1-94)

03. Automated System Data. Information that is obtained through interfacing with other government
agency computer systems. (4-11-06)

04. Home Visits. Home visits may be used to get proof needed for Food Stamp eligibility only when
the proof cannot be obtained otherwise. Home visits will be used on a case-by-case basis only when proof supplied by
the household is not sufficient. Home visits must be scheduled in advance with the client. (3-15-02)
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136. REQUIRED PROOF.
The Department must have verification to support the benefit determination. The Department will inform the
household what proof is required in accordance with 7 CFR Part 273.2(f). (4-11-06)

137. PROOF FOR QUESTIONABLE INFORMATION.

Prior to the certification, a six-month or twelve-month contact, or recertification of the household, the Department

must verify all questionable information regarding eligibility and benefit level. Proof is required when details are not

consistent with information received by the Department. Proof may be obtained either verbally or in writing.
(3-29-12)

138. PROVIDING PROOF TO SUPPORT APPLICATION STATEMENTS.

The household has primary responsibility to provide proof supporting its statements on the application. The
household has primary responsibility to resolve any questionable information. The Department must assist the
household in obtaining proof. Households may supply proof in person, through the mail, by facsimile or other
electronic device, or through an authorized representative. The Department will not require the household to present
proof in person. (3-15-02)

139. -- 141. (RESERVED)

142 PROCESSING STANDARDS.

The Department will determine Food Stamp eligibility within thirty (30) days of the application date. The application
date is the day the AFA is received and date stamped by the Field Office. The application date for a person released
from a public institution is the release date, if the person applied for Food Stamps before his release. The AFA must
contain at least the applicant’s name and address. The AFA must be signed by a responsible household member or
representative. (6-1-94)

143. -- 144, (RESERVED)
145.  DELAYSIN PROCESSING CAUSED BY THE HOUSEHOLD.

A processing delay exists when the Department does not determine Food Stamp eligibility within thirty (30) days of
application. The Department will determine the cause of the delay. Delays caused by the household are: (6-1-94)

01. Application. Household did not complete the application. (6-1-94)
02. Work Registration. One (1) or more household members did not register for work. (6-1-94)

03. Proof. The household did not provide proof within ten (10) days of the Department’s request.
(6-1-94)
04. Attend Interview. (6-1-94)
a. The household did not appear for the first interview. (6-1-94)
b. The household postponed a later interview or the interview could not be rescheduled before twenty
(20) days after the application date. The rescheduled interview, proof and work registration could not be completed
within thirty (30) days. (6-1-94)
C. The household did not appear for the first interview and postponed alater interview until thirty (30)
days after the application date. (6-1-94)
d. The household did not appear for the first and later interviews and did not request another
interview. (6-1-94)

146. DENIAL OF FOOD STAMPAPPLICATION.
The Department will deny the Food Stamp application under conditions listed below. The Department will send the
household notice of denial. (6-1-94)
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01. Household Ineligible. The Department will deny the application for ineligible households as soon
as possible, but not later than thirty (30) calendar days following the application date. (4-5-00)

02. Household Fails to Appear for Interview. If the household fails to appear for an interview, and
failsto contact the Department, the application will be denied thirty (30) calendar days after the application date.
(4-5-00)

03. Household Does Not Provide Proof After Interview. If the household did not provide requested
proof after an interview or later request, the Department will deny the application ten (10) calendar days after the
request for proof. (6-1-94)

04. Household Does Not Provide Proof After Department Help. The Department will deny the
application thirty (30) calendar days after the application date if the Department helped the household get proof but
the household did not provide the proof. (6-1-94)

147. CASE ACTION AFTER DELAY CAUSED BY HOUSEHOLD.
The Department must follow the procedure outlined in 7 CFR 273.2(g) and (h) in determining the appropriate action
to take on food stamp benefits when the household has delayed compl eting the application process. (4-2-08)

148. DELAYSIN PROCESSING CAUSED BY THE DEPARTMENT.
A processing delay exists when the Department does not determine Food Stamp eligibility within thirty (30) days of
application. The Department will determine the cause of the delay. Delays caused by the Department are; (6-1-94)

01. No Application Help. The Department did not offer or try to offer help to complete the application.

(6-1-94)
02. Work Registration. (6-1-94)
a. The Department did not register household members for work. (6-1-94)
b. The Department did not inform the household of the need to register for work. (6-1-94)
C. The Department did not give the household ten (10) days from the notice date to register fo(r6 wlorglz.)

03. Application Forms Mailed Late. Application forms were requested in writing or by telephone.
The Department did not mail the application forms the same day the household made the request. (6-1-94)

04. Proof. The Department did not allow the household ten (10) days from the notice date to provide
the missing proof. (6-1-94)

149. EFFECTS OF DELAYS CAUSED BY DEPARTMENT.

The Department will send notice thirty (30) days after the application date, telling the household the application is
being held. The Department will tell the household actions needed to complete the application. If the household is
determined eligible, during the second thirty (30) day period, the Department will provide Food Stamps back to the
application date. If the household is determined ineligible the application is denied. (6-1-94)

150. DELAYSOVER SIXTY DAYS.

If the Department caused the delay, the Department will process the original application until an eligibility decisionis
made. The original application must be used even if the second thirty (30) day period has passed. If the householdis
found eligible and the delay was the Department’s fault during the first thirty (30) days, provide Food Stamps back to
the application date. If the household is found eligible and the delay was the household’s fault during the first thirty
(30) days and the Department’s fault during the second thirty (30) days, issue Food Stamps for the month after the
application month. If the household is at fault for the first and second thirty (30) day delay, deny the application. A
new application is required. (1-1-95)

151. -- 154. (RESERVED)
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155. EXPEDITED SERVICE ELIGIBILITY.
Applicants must be screened to determine if the household is entitled to expedited service. The household must meet
one (1) of the expedited service criteria below. The household must have provided proof postponed by the last

expedited service or have been certified under the normal standards since the last expedited service. (4-4-13)
01. Low Income and Resources. To receive expedited services the household’s monthly countable
gross income must be less than one hundred fifty dollars ($150) and the household’s liquid resources must not exceed
one hundred dollars ($100). (6-1-94)
02. Destitute. To receive destitute expedited services the household must be a destitute migrant or
seasonal farmworker household. The household’s liquid resources must not exceed one hundred dollars ($100).
(7-1-97)
03. Income Less Than Rent and Utilities. The household's combined monthly gross income and
liquid resources are less than their monthly rent, or mortgage, and utilities cost. (6-1-94)
156. TIMELIMITSFOR EXPEDITED FOOD STAMPS.
Time limits for acting on expedited Food Stamp applications are listed below: (6-1-94)
01. Seven Day Limit for Food Stamps. For households entitled to expedited service, the Department
will provide Food Stamps to the household within seven (7) days of the application date. (7-1-98)
02. Seven Days After Discovery. If not discovered at initial screening, the Department will provide
expedited services to an expedite eligible household within seven (7) days. Seven (7) days begins the day after the
Department finds the household is entitled to expedited service. (7-1-98)
03. Seven Days for Waived | nterview. The Department will provide expedited services within seven

(7) days for households entitled to an office interview waiver. Seven (7) daysis counted from the application date. If
a telephone interview is conducted, the AFA must be mailed to the household for signature. The mailing time must
not be included in the seven (7) days. Mailing time includes the days the AFA is in the mail to and from the
household. Mailing time includes the days the AFA is at the household pending signature and mailing. (7-1-98)

04. Treatment Centers. For residents of drug addiction or acoholic treatment centers, Food Stamps
must be provided within seven (7) days of the application date. (7-1-99)

05. Shelter Residents. For residents of sheltersfor battered women and children, Food Stamps must be
provided within seven (7) days of the application date. (7-1-98)

157. EXPEDITED FOOD STAMPWORK REGISTRATION.
The applicant must complete work registration unless he is exempt or has a representative register him. Other non-
exempt household members must register if the registration can be done in seven (7) days. (7-1-98)

158. EXPEDITED VERIFICATION.

The Department will verify the applicant’s identity through readily available proof or acollateral contact. Proof may
include identification such as a driver’s license, birth certificate or voter registration card. The Department will try to
get proof so that benefits can be issued within seven (7) days of the application date. Expedited Food Stamps must not
be delayed beyond seven (7) days for proof other than identity. Other proof can be postponed to issue expedited Food
Stamps. (7-1-98)

159. (RESERVED)

160. EXPEDITED CERTIFICATION.

If al required proof is provided for expedited certification, a normal certification period is assigned. Certification
based on application date, household type and proof is listed below: (6-1-94)

01. Nonmigrant Household Applying from the First Through the Fifteenth of the Month. For a
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non-migrant household applying from the first through the fifteenth of the month, if proof of eigibility factors is
postponed, assign a normal certification period. Issue the first month’s benefits. Do not issue the second month’s
benefits until the postponed proof is received. When proof is postponed the household has thirty (30) days from the
application date to provide the proof. The household must be given timely and adequate notice no further benefits
will be issued until proof is completed. If the proof results in changes in the household’s Food Stamps, the
Department will act on the changes without advance notice. If postponed proof is provided before the second month,
process an issuance for the first working day of the second month. If proof is provided in the second month, issue
benefits within seven (7) calendar days from the date the proof is received. If postponed proof is not provided within
thirty (30) days from the application date, close the case. (3-15-02)

02. Nonmigrant Household Applying from the Sixteenth Through the End of the Month. For a
non-migrant household applying from the sixteenth to the end of the month, if proof of eligibility factors is
postponed, assign anhormal certification period. Issue the first and second month'’s benefits within the expedite